
One Platform for Medical Reviews, 
Program Integrity & Coding
The Commence Platform automates work across coding, medical review, and program integrity.  
It assembles the necessary information, applies the appropriate criteria, cites the evidence behind 
each result, and routes exceptions to the right expert. 

 

Commence Platform 

Intelligence Built Into Every Capability 
Policy by Review Period 
Applies the clinical standards, coverage criteria, and policies in effect 
at the time of service. 

Citable Results 
Links findings directly to the source records and criteria that 
support them. 

Expert Oversight 
Advances routine work automatically while keeping clinical and 
operational experts involved where judgment is required. 

Modular Design 
Allows organizations to implement one capability or connect multiple 
capabilities across a larger workflow. 

Advancing Work  
Across Healthcare 
 
Autonomous Medical Coding 

Reads clinical documentation, assigns 
medical codes, and directs exceptions  
to coding professionals. 

Autonomous Reviews 
Evaluates medical evidence against  
clinical and coverage criteria to support 
consistent determinations. 

Coding Audits 
Identifies unsupported codes and 
diagnosis-related groups by comparing 
submitted coding with the medical record. 

Eligibility Validation 
Verifies coverage and program 
requirements using information gathered 
across relevant records. 

Fraud, Waste & Abuse Detection 
Surfaces outliers, billing anomalies, and 
emerging patterns across claims and 
medical records. 

Appeals & Dispute Resolution 
Organizes evidence, policy, and case 
history into a complete record for review 
and resolution. 

Proven in Complex Health Programs 
Commence supports some of the nation’s largest health programs  
with technology designed for accuracy, accountability, and scale. 

40M+  
beneficiaries supported 

500K+ 
reviews

1.3M+ 
physician-reviewed cases

8M+ 
pages of medical records processed daily

Request a Demo 
growth@commence.ai 

commence.ai

See the Commence Platform in Action  
Explore how Commence applies data, policy, and clinical 
criteria across coding, medical review, and program integrity. 

http://www.commence.ai
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See the Commence Platform in Action  
Explore how Commence applies data, policy, and clinical 
criteria across coding, medical review, and program integrity. 

Works Within Existing Environments 

Commence connects with current healthcare systems through Fast Healthcare Interoperability Resources (FHIR),  
Health Level Seven (HL7), X12, application programming interfaces, portals, fax, and physical records. 

Organizations can select a licensing and deployment model suited to their infrastructure and security requirements.  
The platform runs on Amazon Web Services and supports commercial and government cloud environments. 
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